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Mental Health Crisis Resources

Call 911 if you are facing a medical emergency or dangerous situation
Call 988 for 24/7 mental health crisis support

Cincinnati Children’s
Psychiatric Intake Response Center
(PIRC)

513-636-4124

National Suicide and Crisis Lifeline
Call or Text: 988

www.988lifeline.org

Talbert House Crisis Hotline
513-281-CARE (2273)
or text TALBERT to 839863

Store It Safe Suicide Safety
www.//ohioaap.org/storeitsafe

24/7 Crisis Text Line
Text START to 741741

Northern Kentucky Crisjs Line
(Northkey)
859-331-3292

Hamilton County Developmental
Disabilities (DDS)
24 hour on call: 513-794-3300
24 hour report line: 513-559-6629

Best Point MH Urgent Care
5051 Duek Creek Rd.
Monday - Friday 930-6pm
513-527-3040

Suicide Safety
Plan App

Clermont County Crisis Hotline
(Child Focus)
513-528-SAVE (7283)

Hamilton County
Mobile Crisis Team (MCT)
Monday - Friday 8:30am - 12:00am
Saturday - Sunday 11:30am-730pm
513-584-5098

Mobile Response and Stabilization
Services (MRSS)
Butler County: 1-844-427-4747
Preble County: 866-532-3097
Warren/Clinton: 877-695-6333

Youth America Hotline
877-968-8497
or text TEENZ2TEEN to 839863

YWCA Domestic Violence Hotline
Call 513-872-9259
Text 513-436-3606




Our goal is to help you resolve the crisis, reduce your stress,
and connect you with ongoing support.

A mental health crisis can come at any time of the day, and it often does not require a visit to the hospital

emergency room. That is where Best Point Pediatric Mental Health Urgent Care can help. We provide

immediate crisis counseling which can include rapid assessment, crisis intervention and de-escalation,

psychoeducation, cognitive behavioral skill-building, care and safety planning.

How We Can Help

« There is a need for immediate mental health support
or assessment.

* Your child has had a recent and significant change
to mood or behavior.

= Your child's emotions are beyond control.
= Your child has recent self-injury.

= Your child is expressing non-specific or passive
thoughts of harming themselves, wishing they
were dead, and/or censidering ending their life.

- Your child is experiencing an increase in mental health
symptoms significantly impacting functioning at home
or school.

= Your child experienced a recent traumatic event and
is struggling to cope.

Our Approach

Immediate Support and Stabilization: Our top priority
is the immediate crisis stabilization of your child. We work
with you and your child to calm high emotions and guide
you both through the crisis.

Creating your Safety Plan: Our therapists will create
a custom safety plan and provide you with additional
resources to keep your child safe. You and your child
will leave our urgent care feeling confident in returning
home safely.

Aftercare Planning: These types of crises arise from
ongoing problems and stress your child may face. To
help prevent crises from happening again, our care
coordinators will make referrals or provide you with
suggestions to seek ongoing care for your child.

Contact us today so we can work together to help you resolve the crisis and keep your child safe.

EDUCATION & BEHAVIORAL HEALTH®

Best Point Pediatric Mental Health Urgent Care

5051 Duck Creek Road | Cincinnati, Ohio 45227

Monday - Friday | $:30am - 6:00pm | 513.527.3040

If your child has a specific plan to end their life or there is an immediate safety concern, please go to your local emergency room or call 911.
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Psychiatric Intake Response Center

Division of Child & Adolescent Psychiatry

What PIRC Does Not Do

Ik

Home visits
Provide transpottation
Prescribe/refill psychiatric medications from

emergency department

How do I use the PIRC for my clients /families?

e

To request psychiatric admission -
imergency Department: Patient is curtently in
and is cvaluated through the emergency
department to determine appropriate level of care.
Direct Admission: PIRC staff will collect clinical
information from you to determine if the patient is
tion for a direct admission and bypass the ED
If you are not sure if psychiatric hospitalization is
appropriate.
To discuss treatment options for patient?

What happens if I call PIRC and a clinician is not
available?

Non-emergent concerns: Leave your name, patient
name, DOB a phone number where you can be
reached and brief description of patient clinical
concera.

Emergent concerns: Call or 911 ot instruct family
to transport to nearest emergency department.

What happens if my client is in need of psychiatric
hospitalization and CCHMC does not have an
available bed?

PIRC may refer you and your client to another
facility.

Although CCHMC does not have a wait list for
inpatient psychiatry, you can continue to contact
PIRC daily to check on bed status.

If emergent and the client has significant risk
concerns — the only option may be to transport the
client to the nearest emergency department.




What is the Psychiatric Intake
Response Center (PIRC) Bridge Clinic?

Some children do not meet the standards for admission to an inpatient mental
health unit, but still need help getting mental health care. The PIRC Bridge
Clinic can help your child get care while you wait for outpatient care to start.

To access services, please contact PIRC, the Psychiatric Intake Response Center at 513-636-4124.

Bridge Clinic Services:

Care Coordination Phone Call
A team member will call the phone number you give us.
They will talk with you to:

- Help you find mental healthcare in your community
+ Help you understand the mental health system

- Help figure out your child’s needs and support you and your child through
this crisis

Crisis Appointment
A therapist will meet with you and your child to make a plan to manage your
child’s crisis. This crisis appointment will help you and your child to:

= Figure out the problem(s) and what led to this crisis

- Make a plan to manage this crisis and help your child stay safe while they
wait to connect with a new therapist

+ Come up with coping skills and resources to help

Medication Evaluation

A psychiatric provider may meet with you and your child to talk with you about
the need for medication. If your child needs to take medicine, the psychiatric
provider may:

- Check with your child’s primary care provider to see if they can manage their
medicine, or

« Refer your child to a psychiatric provider in the community who can manage
their medicine

‘ ) Cincinnati
U Children’s
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PIRC BRIDGE CLINIC
LOCATIONS

Burnet Campus
3333 Burnet Aye., E Building on the
second floor (E2). Park in Location E

(lime green) section of the garage.

College Hill Campus
5642 Hamilton Ave.,
Outpatient Psychiatry Clinic

Liberty Campus
7777 Yankee Rd., second floor

Outpatient Psychiatry Clinic

Norwood Campus
2300 Wall St,, Suite D

DIVISION OF CHILD & ADOLESCENT PSYCHIATRY




My treatment plan

Name Date of visit

Treatment
Self Care: Taking good care of yourself is the first step to feeling better. Think
about how you could improve. Pick 1-2 areas to work on to start.

* SLEEP - An average of 8 hrs. of sleep a night is ideal for most teens. Avoiding
screens/light/TV 30 minutes before bed makes it easier to fall asleep.

* EXERCISE - Exercise releases natural hormones called endorphins that help
improve your mood. Try to move actively with a non-sitting activity every day.

e NUTRITION - Three meals a day will help you maintain energy. Fill up with
what your body NEEDS. Try to make half your plate fruits and vegetables.
Increase your water intake. Learn more at www.choosemyplate.gov

* SCHEDULE TIME WITH OTHERS - Plan something fun to do in person with
someone else. Spending time with friends and loved ones can improve your
mood.

* DO SOMETHING YOU ENJOY - Activities you like help relax and improve
your mood.

* SPIRITUAL/RELAXATION - Ask family members how they have used
spiritual tools, prayer, meditation or relaxation techniques to help them in
their lives

* GRATITUDE - Focus on the positives. Write down 3 things you were grateful
for each day.

Therapy: For most teens, the most helpful way to overcome illness is therapy.
Several types of therapy can help. Therapy should help by giving you

tools to use to help your brain (and thoughts) stay healthy. It is not just talking
about problems on a couch! Sometimes it may seem hard, but

remember that your illness may be getting in the way - talk to your therapist
often about the recovery process.

Medication: Sometimes your doctor may offer medicine to help you reach your
treatment goals fully. Your medical provider will work with you and your
caregivers to decide if this is best. If a medication is started, your medical
provider will give you more information.

Helpful Websites:
Cincinnati Children’s Hospital
* Mental Health Resources: www.cincinnatichildrens.org/patients/child/special-
needs/medical/mental-health
* Psychiatry: www.cincinnatichildrens.org/service/p/psychiatry/resources
* Teen Resources: https://www.cincinnatichildrens.org/service/a/suicide-
awareness/outreach-program
1N5—General mental health resources and tools—http:/www.1N5.org
National Alliance on Mental Health: mental health education and support groups—
http://www.nami.org

Helpful apps:

e Calm * Headspace

» Calm Harm - Mood Tools

e Breathly * Virtual Hope Box
» Pacifica - Wysa

My self care goals: (first steps)
il

7

=

My Treatment/Support Team:
Medical provider:
Therapist:
Nurse:
Family:

My Medication and dose (if started):

Emergencies:

Your treatment team wants to make
sure you are safe and getting better. If
your moed is getting worse, contact
your family members and medical
provider or therapist right away. If
someone is having a mental health
and/or addition crisis, CALL 988.

Psychiatric Intake Response Center
(PIRC) at Cincinnati

Children’s Hospital

(available 24/7): 513-636-4124

Don't wait to educate
yourself at
1N5.org/resources

3975 Erie Ave. « Cincinnati, Oh 45208
1N5.org » 513-814-3007



GUN STORAGE FOR YOUR LIFESTYLE

As a gun owner, you can choose from multiple options for safely
storing and protecting your firearms when they're not in use.

Use this guide to determine which mechanism best suits your
lifestyle, priorities and environment.

CABLE LOCK © AFForoasLE
Price Range: $10-$50

@ accessiBLe
A cable lock can be used on most firearms, allows for quick acess in an

emergency and offers security from theft. The cable runs through the barrel THEFT
or action of a firearm to prevent it from being accidentally fired, requiring DETERRENT
either a key or combination to unlock it.

GUN CASE © rroroneLE
Price Range: $10-$150

(@) PoraBLE
For those looking to conceal, protect or legally transport a registered firearm,
a gun case is an affordable solution available in a variety of materials @ PROTECTS
including plastic, fabric or metal. Be sure to lock it with an external device FROM DAMAGE

for added security.

These are just a

LOCK BOX ® rormeLe few. of the storage
Price Range: $25~5350 options available to

With integrated lock b ide reliable protection for fir @ soccssis figatns o

ith integrated locks, storage boxes provide reliable pro ection for earms,

and al]nwgguu owners to legilly tranfport them outsiﬁe of their home. @ PROTECTS il g'reatest }evel

FROM DAMAGE of security, consider
using a combination
= - of safety mechanisms
ELECTRONIC LOCK BOX @ rormBLE A sudcate Gy
Price Range: $50—-$350 members about
: ; @ rer handling firearms

Electronic lock boxes are an effective way to store or legally transport DETERRENT

firearms, and they also prevent theft since only the person with the code can properly.

access the contents. Some electronic lock boxes are specially designed for e PROTECYS

FROMDAMARE To learn more about

. ) firearms safety,
visit ProjectChildSafe.org

quick access to stored firearms.

FULL SIZE AND BIOMETRIC GUN SAFES

Price Range: $200-$2,500 THEFT
DETERRENT
A gun safe protects its contents from the elements and allows owners to
safely store multiple firearms in one place. Gun safes of all sizes are now @ eroects
available with biometric options to ensure only certain people have access. FROM DAMAGE
CONSOLE STORAGE CARGO AREA STORAGE
Price Range: $250 - $300 Price Range: $500 - $1,500
A solution for those who need a truly secure Effective for transporting firearms to the . .
place to store their firearm in a vehicle. range or field, cargo area storage models P roject ChildSafe
These custom-fitted devices provide are available for sedans, SUVs and trucks. z am
F;‘;Er:;nsm concealment to deter prying eyes and ;’g;ﬁgm— These devices allow for locked storage, 158 -progr Of.the
@ sccessime would-be thieves, Various access options € rocessipe  concealment and protection from bumps National Shootmg
are available, including biometric. and jostling. Y
FRoN Battace O R Sports Foundation
WIRELESS GUN SAFE MONITOR ELECTRONIC HOLSTERS { ThNF'srmg‘ "
Price Range: $150 - $200 Price Range: $200 - $300 e rirea inaustry
’ ) ) Trade Association
An electronic monitor can provide awareness Electronic holsters are a new type of secure storage
and alert you if anyone is accessing your storage device that enable fast access along with security to
device or handling your firearm without your prevent unauthorized access. Holsters can be
authorization. Some sound an audible alarm, mounted or used independent of a mounting system and
others can be connected to your smartphone. feature a programmable finger or thumbprint scan.

@ e @ revorevoniToriG @ rormae @ accesse @ Fiiwenr



